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Page 1: Flow from SOWeb to IRG site

1.0 Special Orders Home Page 2.0 Enter Store Number 3.0 Confirm Store Information

If search by Staples SKU, next page

viewed is data driven (e.g., format, ink

color, imprint options, etc.)

Logged In/
Cookies Set?

Yes

a

No

Pg.6

Pg.2 5.0

Pg.5 Pg.7

4.0 Imprint Home Page

Pg.8 C 1.0

Pg.2 6.0

Pg.2b PDDC 1.0

Pg.2 5.2
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Page 2: Flow & Configuration Process

6.0 Standard Business Cards

7.0 Format

Special Orders Main | Associate Tools | Order Lookup | Release Orders

Page 2

5.2 Paper Types

Breadcrumbs would include paper type

for non-Economy cards.

Standard Card?

No

Yes

5a

“Catalog Page”
(Marketing)

5.1

Pg.8 C1.0

Pg. 2b
PDDC 1.0

6.0

Pg.3 8.0
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Page 2b: Pre-Designed Business Card Templates - Designer Colors

Page 2b

Designer Colors: Paper Types
Text here if desired...

Vellum                                Laid or Linen

Imprint Home / Business Cards /

PDDC 1.0 Paper Types

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Can we display samples of the
stock on this page?

Select Your Ink Colors - Designer Colors, 3 Colors
Choose up to 3 ink colors from below.

Imprint Home / Business Cards / Paper Types / Designer Colors

PDDC 3.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Ink Color         Imprint Options         Additional Options         Product Summary

Designer Colors
Text here if desired...

Imprint Home / Business Cards / Paper Types

PDDC 2.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

200056, 1000 cards - $19.99 200463, 1000 cards - $23.99

200664, 1000 cards - $29.99 200779, 1000 cards - $39.99

Designer Colors, 4-Color Process Designer Colors, Black

Designer Colors, 1-Color Designer Colors, 2-Colors

All placeholders for now. These
would be Designer Colors options
w/ option for CMYK.

Select Your Imprint Options - Designer Colors, 3 Colors
Choose from the options below.

Imprint Home / Business Cards / Designer Colors

PDDC 4.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Quantity / Price:      1000 / $39.99

Ink Color:

Paper Color:      White Vellum

View all Paper Colors

Back

Logo Color:      Navy Blue

Note: Designer Colors doesn’t

have Back Copy option.

CMYK?

Yes

No

2a

Ink Color Imprint Options         Additional Options         Product Summary

Pg.9 Cb

Select Your Logo Options

Custom Logo sent via email

Custom Logo sent via mail/post

If CMYK, no color swatches,
but should display “CMYK” and
maybe some supporting text?
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Page 3: Flow & Configuration Process

8.0 Imprint Options

Need to verify this layout will work for all
product types, assuming we can have a
different layout for stamps…?

Page 3

8.1 Stock Logos  [Pop-up]

The Update Preview button at the bottom of

the page should anchor the page back to the

top when clicked on.

8.4

SKU allows Back
Copy?

No

Yes

c

8.5 Back Copy (FORMATTED)

Pg.3b 9.0

Custom logo
selected?

Yes

No

d

Send artwork by
mail/post?

No

Yes

e
Mail/Post
Instructions

(Content TBD)

8.6

Email
Instructions

(Content TBD)

8.7

Print

Close Window

Print

Close Window

5/1: Still need to work out
the flow in this section.

No option for

Custom Back Copy

(data driven).

8.51 Back Copy popup
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Page 3b: Flow & Configuration Process

Page 3b

Yes - Brings user back to

Shopping Basket and item is

deleted.

No - Acts as “Cancel.”

10.0 Shopping Basket

11.0 Confirm Delete

Pg.1 4.0

The following were removed:

Email this Page button, and

extra Add to Basket button.

Item # is downplayed.

9.0 Product Summary

Any additional options

selected will display on this

page w/ Sku and price.

Pg.4 12.0
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Page 4: Place Order

Page 4

13.0 Final Review

Pg.4b 14.0

Secure pages

Pg.3b 10.0

12.1 Change Shipping Information

12.0 Shipping Information
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Page 4b: POS Print Out w/ Single Item

Page 4b

14.0 POS Print Out

Imprint Logo

Page Break

Page Break

Imprint Logo

Page Break

*Sales tax not included. Tax will be added to the purchase total at the register.
Order Arrival: Your order will arrive at the store in 7-10 business days.
Pricing and availability are subject to change without notice and are valid only for the day your order is placed.
Returns - Items must be returned to the store within 30 days for refund or merchandise credit.

Need to change this text,
because it assumes delivery
to store…?

Print Order Imprint Home Special Orders Main

See text file.

Pg.1 1.0

Pg.1 4.0

For
printable
version,
suppress
area in
blue and
move
remainder
of
information
on Store
copy up.

Artwork Number: A3A1663602-1

*Sales tax not included. Tax will be added to the purchase total at the register.
Order Arrival: Your order will arrive at the store in 7-10 business days.
Pricing and availability are subject to change without notice and are valid only for the day your order is placed.
Returns - Items must be returned to the store within 30 days for refund or merchandise credit.

Please check proof copy above for accuracy, confirm that the customer information is correct and sign below.

1 of 1 items

Customer
Signature: Date:

Total Price*: $64.99

Customer Information:
Susan Rice
500 Staples Drive
Framingham, MA 01702
Day Telephone: 555-555-1212

Shipping Location:
Staples, The Office Superstore #5
Staples #5

465 Tuckahoe Road
Yonkers, NY 10710
Telephone: 914-793-4277

1 of 1 items

Store Copy  Customer Copy

Customer Information:
Susan Rice
500 Staples Drive
Framingham, MA 01702
Day Telephone: 555-555-1212

Shipping Location:
Staples, The Office Superstore #5
Staples #5

465 Tuckahoe Road
Yonkers, NY 10710
Telephone: 914-793-4277

Artwork Number: A3A1663602-1

Shipping Method: Standard Shipping - FREE

Total Price*: $64.99

Shipping Method: Standard Shipping - FREE

Store Copy

Secure pages

Cashier Copy
Please present this page to store cashier

Customer/Order Details

Customer:

Order Number:

Phone:

Pre-Tax Subtotal:

Delivery Zip:

Order Date:

Cashier Steps for Processing Custom Print Orders

Step 1:

Step 2:

Step 3:

Step 4:

Press F10 Key*

Scan or key Order Number

Verify order details for accuracy

Conclude transaction

 

* If F10 key fails to retrieve order details, see Backup Order Processing Steps for order 62270000554

Backup Order Processing Steps for order 62270000554

John Doe (508) 222-0981 02148

62270000554 $26.99 April 25, 2006

Step 5: Return to the Kiosk and release this order from the Custom Printing application

Use these instructions ONLY if the F10 Register key failed to retrieve order details.

A. Key the following SKU number(s): 627709, 657663, 657663.

B. When prompted, Scan or Key Order Number 62270000554 (you will need to enter the order number

for each sku above).

C. Verify order details for accuracy.

D. Conclude transaction.

E. Return to the Kiosk and release this order from the Custom Printing application.

Order Number: 62270000554 Order Date: April 25, 2006

Order Number: 62270000554 Order Date: April 25, 2006
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Page 4c: POS Print Out w/ Multiple items

Page 4c

14.1 POS Print Out

P
g
.1
 1
.0

P
g
.1
 4
.0

Secure pages
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Page 5: Associate Tools - from top level nav

Page 5
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Page 6: Order Lookup

Order Lookup

Reorder Flow

Order Lookup / Re-
order Search Page

(Order # or
Name, Ph. #,
Email…)

OL 1.0

Information
available?

No

Yes

a

End
Process

Search Results Page

OL 2.0

Shopping Basket (w/
all SKUs for that
original order)

OL 3.0

Order Lookup
See text file.

OL 1.0 Order Lookup

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Store Number:

Order Number:

First Name:

Last Name:

Company Name:

City:

State / Prov:

Zip / Postal Code:

Day Phone:

Search

Found Orders for Store #0000

OL 2.0 Found Orders

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Two options:

1) Search is limited to current

store only.

Examples Today

Current Order Lookup

Current Search Results Page

Order #                Order Date           First Name                Last Name                      Price              Order Status             Options

60860502199       3/27/2006              Susan           Rice                             $39.99             Payment Pending        Re-order
                             11:04:07 AM Print order details

Re-do form

60860502199       3/27/2006              Susan           Rice                             $39.99             Shipped                  Re-order
                             11:04:07 AM Print order details

Re-do form

Pg.4b 14.0

Pg. 3b 10.0

Search Again

Page 6

0000 Change Store Location

Search Again

Order Status                                Description
1) Payment Pending                     Mark will provide descriptions.
2) In Production/Received
3) Shipped
4) Cancelled
5) Hold
6) Re-do Submitted

Re-do Form

2) Search is defaulted to

current store, w/ an option to

change the store location.

Order Status is automatically

changed to “Redo Submitted,”

then follows the same status

path.

Redo link will only appear for

60 days after Ship To date,

After that date, the system will

automatically remove the link.

Page & Functionality
to be developed by

IRG

OL 1.1

Secure pages

Re-Do Order Form

OL 4.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Submit

Associate:

Cancel

Order #:

Date:

xxxxxxxxxxxx

xx/xx/xxxx

Customer Name:

Item Description:

John Doe

Deluxe BC, 2 Colors

Error:

Misspelling Wrong Ink Color

Wrong Paper

Incorrect Quantity

Missing Copy/Logo

Artwork Issue

Typestyle Change

Special Instructions Missed

Note all corrections:

IRG Store
There is no default option

selected for Error.

Checkboxes are grayed out

until an Error selection is

made.

Unclear Directions

Format Change

Other

OL 5.0 (Pop-up)

Your Re-Do has been submitted.

OK

Store Location
Staples #5
465 Tuckahoe Road
Yonkers, NY 10710
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Page 7: Top Navigation Cont’d

Release Orders

RO 1.0 Release Orders List RO 2.0 Release Orders Details

RO 4.0 Confirm Delete

RO 3.0 Confirm Store Information

Page 7

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View BasketImprint Home

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View BasketImprint Home

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View BasketImprint Home

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View BasketImprint Home

All colors would be updated
based on new branding.

Cancel Order

Pg.1 4.0

Releases order to Taylor
Are you sure you want to cancel this order?

Note: Button has changed
from “Delete the Order” to
“Cancel Order.”

Note: Text has changed from
“You have chosen to delete
order… Are you Sure that you
want to delete this order?” to
“You have chosen to cancel
order… Are you sure you want
to cancel this order?”

cancel

Secure pages
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Page 8: Custom: Design Your Own

Select Your Imprint Options - Design Your Own, 2 Colors
Choose from the options below.

Imprint Home / Business Cards / Design Your Own

C 3.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Quantity / Price:      1000 / $39.99

All placeholders for now.

Page 8

Ink Color:

Custom artwork can be sent either via mail/post or email. Select the method that will be used to submit your
custom artwork.

Select Method for Sending Artwork

Paper Color:      White Vellum

View all Paper Colors

Send via mail/post

Send via email

Back

Logo Color:      Red

Select Your Additional Options - Design Your Own, 2 Colors
You may select any or all of the following additional items for this product.

Imprint Home / Business Cards / Design Your Own

C 5.0

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Back Next

Art Charge

Short description and flat charge

Proof

Short description and $10 flat charge

Bleeds

Short description and $10 flat charge for each side

How many sides does your bleed have?

No bleed               1-side               2-sides                3-sides                4-sides

SKU allows Back
Copy?

No

Yes

Ca

Pg.9 Cb

Special Instructions

Pg.9 C 7.0

Rush Charge

Short description and $ flat charge

Imprint Options         Additional Options          << Back Copy >>         Product Summary

Imprint Options Additional Options         << Back Copy >>         Product Summary

Design Your Own
Text here if desired...

Imprint Home / Business Cards / Design Your Own

C 2.0 a

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

200056, 1000 cards - $19.99 200463, 1000 cards - $23.99

200664, 1000 cards - $29.99 200779, 1000 cards - $39.99

Design Your Own, Black Design Your Own, 1-Color

Design Your Own, 2-Colors Design Your Own, 4-Colors

Design Your Own: Select Your Formatting Option
Text here if desired...

Imprint Home / Business Cards / Design Your Own

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View BasketImprint Home

Template or send completed design….

More Info...

Template w/
your custom

logo

More Info...

Send completed
design

Continue Continue

C 1.0

Design Your Own
Text here if desired...

Imprint Home / Business Cards / Design Your Own

C 2.0 b

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

200056, 1000 cards - $19.99 200463, 1000 cards - $23.99

200664, 1000 cards - $29.99 200779, 1000 cards - $39.99

Design Your Own, Black Design Your Own, 1-Color

Design Your Own, 2-Colors Design Your Own, 4-Colors

Pg.8b C2.1
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Page 8b: Custom: Design Your Own w/ Formatted Template

Page 8b

Select Your Imprint Options - Design Your Own, 2 Colors
Type in your text and choose from the logo options below.

Imprint Home / Business Cards / Paper Types / Design Your Own

Back

C 3.1 Imprint Options

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Select Your Format - Design Your Own, 2 Colors
Choose a format from below.

Imprint Home / Business Cards / Paper Types / Design Your Own

Thursday, March 31, 2006

C 2.1 Format

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Select Your Additional Options - Design Your Own, 2 Colors
You may select any or all of the following additional items for this product.

Imprint Home / Business Cards / Design Your Own

C 5.1

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Back Next

Art Charge

Short description and flat charge

Proof

Short description and $10 flat charge

SKU allows Back
Copy?

No

Yes

Ca

Pg.9 C 8.0

Special Instructions

Pg.9 C 7.0

Images are placeholders.

Short description and $ flat charge

Rush Charge

Note: Bleeds removed from

this page.

Format           Imprint Options         Additional Options         << Back Copy >>         Product Summary Format           Imprint Options          Additional Options         << Back Copy >>          Product Summary

Quantity/Price:          1000 cards - $54.99

Paper Options:          White Vellum

Select Your Logo Options

Custom Logo sent via email

Custom Logo sent via mail/post

Font Style                            Font Size

View all Font Styles

18pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

8pt

Format           Imprint Options    Additional Options          << Back Copy >>          Product Summary

Pg.9, C 9.0
Sending
Artwork
Process
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Page 9: Custom: Design Your Own

C 9.0 Sending Artwork

C 7.0 Back Copy C 8.0 Product Summary

Page 9

Review the Product Summary - Design Your Own, 2 Colors

Back

W/ No Back Copy

TABCCUSTOM

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Imprint Home / Business Cards / Design Your Own

Custom, 2 Colors

Custom, Mail/Post

Pg.3b 10.0

Imprint Options Additional Options  Product Summary

Imprint Home / Business Cards / Design Your Own

CUSTOM

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Imprint Options Additional Options        Product Summary

CustomFormat: View all formats

Back

Review the Product Summary - Design Your Own, 2 Colors

Back

W/ Formatted Back Copy

TABCCUSTOM

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Imprint Home / Business Cards / Design Your Own

Custom, 2 Colors

Custom, Mail/Post

Pg.3b 10.0

Imprint Options Additional Options  Product Summary

Uploaded logos will be stored for a period of 12 months
following their use on an order.

The maximum file size accepted for logos is 5 MB.

Logos should be black and white only. Grayscale, color
or antialiased logos should NOT be imported.

Logos should have a minimum resolution of 600 dots
per inch. The recommended resolution for logos is
between 600 and 1200 DPI.

Accepted image file types are the following: BMP, GIF,
JPG/JPEG, PCT/PICT, PSD, and TIF/TIFF.

Sending Artwork: Mail/Post Instructions

Please Note: If you send a graphic with less than 600 dpi, a
graphic that is not exclusively black and white, or a graphic that
is anti-aliased, we cannot be responsible for the final print
quality of the logo.

Text for
these pages?

Print Close Window

C 4.0a [Pop-up]

Include Center name, address, phone number, and artwork number
below when sending custom artwork through the mail.

THE ARTWORK NUMBER 15281717 IS REQUIRED FOR
ARTWORK TO BE MATCHED WITH THE ORDER. THE ORDER
CAN NOT BE PROCESSED WITHOUT THIS ARTWORK
NUMBER.

Staples
1650 Tower Blvd.
North Mankato, MN 56003

Artwork Requirements

Uploaded logos will be stored for a period of 12 months
following their use on an order.

The maximum file size accepted for logos is 5 MB.

Logos should be black and white only. Grayscale, color
or antialiased logos should NOT be imported.

Logos should have a minimum resolution of 600 dots
per inch. The recommended resolution for logos is
between 600 and 1200 DPI.

Accepted image file types are the following: BMP, GIF,
JPG/JPEG, PCT/PICT, PSD, and TIF/TIFF.

Sending Artwork: E-Mail Instructions

Please Note: If you send a graphic with less than 600 dpi, a
graphic that is not exclusively black and white, or a graphic that
is anti-aliased, we cannot be responsible for the final print
quality of the logo.

Print Close Window

C 4.0b [Pop-up]

??

Artwork Requirements

Send artwork by
mail/post?

NoYes

Cb

Back: Formatted

Front: Custom

Additional options
will be displayed
here w/ SKU and
price.

Additional options
will be displayed
here w/ SKU and
price.

Select Your Additional Options - Design Your Own, 2 Colors
You may select any or all of the following additional items for this product.

Imprint Home / Business Cards / Design Your Own

FORMATTED

Imprint Logo

Special Orders Main | Associate Tools | Order Lookup | Release OrdersStore ID: 11
NWC 41st & 6th
1065 Avenue of the Americas
Manhattan NY, 10018
212-997-4446

View Basket

Thursday, March 31, 2006

Imprint Home

Imprint Options Additional Options        Product Summary

Back Copy Format 2Format: View all formats

Ink Color:

Mainline Typestyle:

Mainline Font Size:

View all colors

Back Copy
Text here...

Back

Select Your Additional Options - Design Your Own, 2 Colors
You may select any or all of the following additional items for this product.

Back Copy
Text here...

Front: Custom

Ink Color: View all colors

Select the ink color for your custom back copy.

From C 3.1, Pg. 8b

T
o
 C
 5
.1
, 
P
g
. 
8
b


