
Loans Sitemap Phase 1

Loans or
Withdrawals

Model a Loan

Four Points to Consider Before Taking a Loan

Loans

How does a loan work? (FAQ) (no outstanding loans)

More about loans and loan repayment (FAQ)

Go To Payment
History

Go To Transaction
History

How do I repay my loan? (FAQ) (existing loan)

View Modeling
Results

Compare
Modeling
Results

Verify Address Loan Detail

Make an
Additional
Payment

Pay off Loan

Cancel Pending
Loan

Glossary

Glossary

Glossary

Select Terms
(Request Only)

Glossary Glossary

View Results
(Request Only)

Delivery Method

Review &
Submit

Confirmation

Glossary

Glossary

Glossary

Glossary

Pending Loan
Canceled

(Confirmation)

Address
Incorrect

Glossary

Glossary

What’s the difference between standard Payoff and
the Quick Payoff? (FAQ)

Why are additional payroll deductions taken when I
pay off my loan? (FAQ)

Why would I choose the Quick Payoff method? (FAQ)

Glossary

What happens if my account value drops? (FAQ)

FAQ Items

View Details (loan
type)

Why is it important to know if this is loan is for a
principal residence? (FAQ)

Your Profile:
View Mailing

Address

Why does it take 3-5 business days to receive my
check by Express Delivery? (FAQ)

Key

Existing Page

New Page

Modified Page

Why is my remaining balance different than my
defaulted amount? (FAQ) (deemed defaulted loan)

Loan Request
Canceled


